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PROFESSIONAL EXPERIENCE: 
Mr. Walsh's background includes serving in Operations and Information 
Technology Management with cross-functional experience in project 
management, general business administration, network design and 
operation, and industrial cleaning operations.   
 
EDUCATION, TRAINING, AND CERTIFICATIONS: 
• Associate of Applied Science, Computer Networking Technology – 

Cisco Option—Baker College  
• CPR/First Aid Training  
• OSHA HAZWOPER Hazardous Materials Technician 
• OSHA HAZWOPER 8-Hour Refresher  
• OSHA HAZWOPER 8-Hour Supervisor 
• OSHA HAZCOM & GHS 
• EPA Hazardous Materials Technician  
• EPA Hazardous Materials Incident Commander 
• Hazardous/Toxic Waste Management  
• WMD-Operations  

 
PAST EXPERIENCE: 
WALSH SERVICE SOLUTIONS, LLC |  
KALAMAZOO, MI                                           2020 - PRESENT   
 
STATE OF MICHIGAN | GRAYLING, MI         2018 - PRESENT 
DISTRIBUTED LEARNING TECHNICIAN. Perform IT services and 
maintenance for Michigan Army National Guard DL IT assets ensuring 
compliance with DOD, DA, NGB and other state and federal 
requirements. Coordinate with NGB and MING NOC to maintain DL 
routing and switching devices. Maintain DL VMware servers and thin-
client devices for mobile DL classrooms. Create and deploy system 
images using WSUS support and/or Acronis imaging software. Operate, 
configure, and maintain Polycom and Cisco VTC bridges, cameras, and 
projection equipment. Coordinate usage of and schedule MING DL 
assets.  Track and report usage to NGB. Configuration, management, 
maintenance, and support of VTC equipment resources and classroom 
environments. Programming, configuration and deployment of Cisco 
tele-presence and VoIP conference bridges. Maintain professional 
interactions with NGB DL Network team, NOC, DL customers, 
MVA/MING management and the Michigan State Police. Manage Active 
Directory users and permissions.  Microsoft SharePoint Administrator. 
 
NODIN COMMUNICATIONS, LLC |  
SAULT SAINTE MARIE, MI                    2007 - 2018 
OWNER. wireless Internet Service provider and networking business. 
Provide internet service to over 300 rural customers in the eastern upper 
peninsula and northern lower Michigan. Install and maintain customer 
wiring and fiber optic services. Provide network routing, switching, 
MPLS/VPLS and internet security services to banking and business 
customers in Michigan and Arizona. 
 
FEDERAL CIVIL SERVICE | GRAYLING, MI                 2002 - 2008 
INFORMATION TECHNOLOGY SPECIALIST (GS-11). Operate and 
maintain Local Area Network (LAN) and Wide Area Network (WAN) for 
the Michigan Army National Guard in northern lower Michigan and the 

upper peninsula. Install and maintain 250 computer workstations and 
printers. Operate and maintain Distance Learning Center with Polycom 
and Tandberg audiovisual equipment. Maintain Microsoft Windows file 
servers and Exchange servers.  Perform daily and weekly backups of 
servers.  Manage Active Directory users and permissions.  Microsoft 
SharePoint Administrator. 
 
FEDERAL CIVIL SERVICE | GRAYLING, MI                 1996 - 2002 
ENVIRONMENTAL PROTECTION SPECIALIST (GS-09). Interpret, 
train, and implement Federal and State environmental laws and ensure 
compliance by Camp Grayling staff and military units conducting training. 
Manage hazardous materials program. Operate and maintain Distance 
Learning Center with Polycom and Tandberg audiovisual equipment.  
 
BAKER COLLEGE | CADILLAC, MI                                     2005 - 2007 
ADJUNCT FACULTY. Instructor of computer networking technology, 
Cisco Certified Networking Associate and Cisco security courses. 
Interrupt and develop lesson plans according to Cisco and Comp TIA 
Network + training materials.  
 
NATIONAL GUARD | MICHIGAN                                            1981 - 2007 
SERGEANT FIRST CLASS / E-7. Honorably discharged, trained in 
information systems and analysis with specializations in researching, 
developing, implementing, and updating various equipment training 
programs, and standard operating procedures. Received numerous 
commendations for meritorious and professional service. 
 
INLAND INDUSTRIAL SERVICES GROUP, LLC |  
DETROIT, MI                                                                            1978 - 1982 
CREW LEADER / CDL EQUIPMENT OPERATOR. Industrial Cleaning 
Services Company. Performed all aspects of industrial cleaning at the 
field level. 
 
 

RESPONSIBILITIES 
 • Responsible for driving a safety culture 
• Executive-level management of client contracts 
• Responsible for all operational aspects, as well as the long-

term growth and viability of the company  
• Ensures the highest level of quality work is always being 

conducted on sites  
• Maintains close communication and coordination with 

Owner/Engineer for high-profile projects 
• Approves contract plans and procedures 
• Commits and allocates resources 
• Key decision maker on contracts, subcontracts, and major 

expenses  
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